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The Foundation for Collaborative Care, Innovation, 
and Transformation 
The health and wellness ecosystem is diverse, with care delivered 
across a wide range of organizations, geographies, and disciplines. 
Similarly, the information this ecosystem creates and consumes is 
diverse, dispersed, and dynamic. A unified care record providing 
a current and complete view of all the data – clinical, social, and 
financial – is key to improving patient care and fostering innovation.

Breaking Down the Boundaries of Care
InterSystems HealthShare Unified Care Record helps providers, 
payers, consumers, social care and wellness services, researchers, 
and solution developers overcome the challenges of decentralized 
data by creating a shared, comprehensive, and unified care record. 
HealthShare delivers relevant data from the unified record into 
clinical and business workflows, communicates across your 
application and business ecosystem, and facilitates timely action 
through real-time notifications. 

HealthShare data is aggregated, normalized, and deduplicated so 
all of it, regardless of source, is stored in a single, consistent format. 
This data can power analytics applications, HL7 FHIR® (Fast 
Healthcare Interoperability Resources) applications (including 
FHIR R4), and artificial intelligence for knowledge discovery. 
Because it is updated in near real-time, you can be confident you’re 
always working with the latest information. 

InterSystems HealthShare 
Unified Care Record

https://www.intersystems.com/products/healthshare/


HealthShare extends and enhances the software investments you’ve 
already made. And it is a strong foundation for pursuing new business 
relationships and integrated care models with confidence. Additional use 
cases include: 
•  Connecting to and integrating data from national health data exchange 
     networks, including CommonWell and Carequality
•  Coordinating and optimizing team-based community care delivery for 
     individuals and populations
•  Ensuring continuity as you modernize your IT infrastructure by 
     archiving legacy clinical data in your unified care record
•  Seeing performance trends in time to make the course corrections 
     essential for success in value-based care
•  Investing limited resources cost effectively using business intelligence 
     to identify population cohorts at highest risk
•  Uniting data from multiple sources, including claims and clinical data 
     as well as information about social determinants of health, to optimize 
     care management and population health initiatives
•  Making it easier for a patient to view coverage and explanation of 
     benefit information by mapping clinical data to USCDI v1 and claims 
     data to CARIN implementation guide specifications
•  Innovative uses of aggregated, clean data in process redesign, or for 
     clinical research 
•  Serving up data for connected FHIR-based applications, including  
     FHIR R4
•  Meeting CMS rule 9115-F requirements with a patient access API  
     built on the CARIN  specifications, including mapping to FHIR 
     resources

Key Features
Unified Care Record

HealthShare includes a comprehensive and extensible health data model 
and data normalization technology for unifying all information relevant 
to each person, regardless of its source or format. This includes patient-
generated data, clinical content, claims, and social determinants of 
health. In many cases, the unified care record is integrated directly into 
the electronic medical record systems used by clinicians.

Clinical Viewer
Equally accessible from desktop and mobile devices, the HealthShare 
Clinical Viewer delivers a longitudinal representation of the patient/
member record. Beyond what may be available in the EMR, clinicians, 
care managers, care coordinators, case managers and other members of 
the team can use the Clinical Viewer to get the information they need. 
Upon a patient or member lookup, quick summaries bring the most 
relevant information together on one screen, and a single click provides 
details on history, conditions, allergies, medications, labs, vital signs, 
social determinants, claims, and more. 

HealthShare “Clinigraphics” in the Clinical Viewer provide condition 
summaries that display relevant labs, vitals, medications, and related 
conditions all in one place to enhance the decision-making process.  

 Managed Connections
HealthShare Managed Connections  is available for customers who 
do not want to purchase, operate, secure, and maintain the system 

CLINICAL VIEWER 
PRESENTS JUST 
THE INFORMATION 
YOU NEED FROM 
THE UNIFIED CARE 
RECORD. WHEREVER 
YOU NEED IT.
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infrastructure themselves. It serves as a one-stop hub for connectivity 
and data exchange with many organizations and different healthcare 
information systems.  

HealthShare Managed Connections provides a single connection to 
national federated networks such as CommonWell and Carequality. And it 
provides safe, secure connections to other data providers as they become 
partners in HealthShare Managed Connections. InterSystems also offers 
its customers on-demand connections to organizations not connected to 
the HealthShare Managed Connections hub.

Single Sign-On from Third-Party Applications
To minimize the cognitive burden on clinicians, HealthShare includes 
support for single sign-on between an EMR and the Clinical Viewer. With 
minimal configuration, administrators can add a link in the EMR which 
takes clinicians to the Clinical Viewer without requiring a second log in. 
This saves clinicians the time and trouble of having to remember another 
set of credentials. 

Messaging and Event Notifications 
HealthShare supports coordinated care across the entire care team, 
including consumers, with secure messaging and automated notifications. 
Care managers can subscribe to alerts on their members for events such 
as Emergency Department visits, abnormal lab results, gaps in care, and 
missed appointments. These notifications help avoid costly adverse events 
and align care teams and patients around desired outcomes.

Social Determinants of Health
HealthShare makes it easier to communicate a complete picture of the 
individual across the health and social care community. It can store, 
analyze, and share non-clinical factors affecting the overall health of a 
patient, such as living situation, healthy food availability, or access to 
transportation.   

Advanced FHIR capabilities
HealthShare continues our longstanding healthcare interoperability 
leadership with concurrent support for FHIR R4, the latest version, and 
the previous version, STU3. Our FHIR support includes:
•  Representing all of your data as FHIR resources, and using our FHIR 
     Server to simplify data sharing with devices and applications 
•  Mapping between older data formats and FHIR to help you increase the 
     value of legacy systems
•  A graphical user interface that allows you to map your data model 
     customizations to FHIR extensions
In addition to FHIR, HealthShare supports all the major national and 
international interoperability standards, including HL7v2 and multiple 
CDA formats, that are used by your data sources. 

Performance and Scale
HealthShare has become the leading solution for aggregating and sharing 
health information at any scale because it delivers on its promises. Data 
quality, system management, analytics, and operational reporting tools 
help you track and manage usage across facilities.

“INFORMATION IS AT ITS
MOST POWERFUL WITH 
THE MOST VULNERABLE 
PATIENTS – THOSE WITH 
MULTIPLE CONDITIONS 
SEEING MULTIPLE 
PROVIDERS – FOR WHOM 
A TIMELY INSIGHT MAY 
BE THE DIFFERENCE 
BETWEEN, FOR 
EXAMPLE, A HOSPITAL 
ADMISSION OR A JAIL 
STAY.”  

Claudia Williams, CEO, Manifest 
MedEx.

1 HealthShare Managed Connections is available in the United States only.



Management
HealthShare’s Management Portal helps you monitor business processes 
and keep the system running smoothly. It includes dashboards for 
operations and data quality, as well as tools for managing and configuring 
patient consent, data filtering, and more. The Management Portal can be 
quickly accessed via single sign-on based on OAUTH2/OpenID Connect, 
resulting in secure, centralized management, less password fatigue, and 
fewer forgotten passwords.

More than a Service
HealthShare Unified Care Record is the foundation of the HealthShare 
suite of connected health solutions. Delivered as a managed service 
offering, it can operate as the data aggregator for machine learning 
or your own solutions built on InterSystems IRIS for Health. It 
can be combined with HealthShare Health Insight, HealthShare 
Patient Index, HealthShare Care Community, HealthShare Provider 
Directory, or HealthShare Personal Community to advance your digital 
transformation strategy. 

InterSystems Managed Services
InterSystems designs, operates, and maintains Managed Services in 
independent environments for each client. We eliminate the burden of 
purchasing and managing the infrastructure required for highly available 
solutions. All Managed Services include:
•  Selected InterSystems product functionality 
•  All data center resources, including hardware and network capacity, 
     needed to run the solution 
•  Ongoing maintenance of all solution components
•  Customer-specific configuration and implementation services to bring 
     the solution live, including building connections 
•  24/7 support for the solution including real-time monitoring 
•  Seamless upgrades 
•  Sophisticated security and data protection programs 

InterSystems Managed Operations
InterSystems operates geographically dispersed data centers for 
resiliency, with experienced staff managing infrastructure, security, 
and performance on a 24/7 basis. Managed operations include hosting, 
automated monitoring and alerting, ongoing maintenance, and monthly 
operational reports. 

Customer Support and Education
When you select HealthShare, you get more than technology.  
You also get our acclaimed customer support and extensive educational 
opportunities. Search for HealthShare education resources at  
Learning.InterSystems.com. Learn more about HealthShare and its 
family of products at InterSystems.com/HealthShare. 

“WHEN IT COMES 
TO GETTING TO THE 
OUTCOMES THAT WE 
ARE HOPING FOR, WE 
HAVE BEEN SUCCESSFUL 
THERE. WE HAVE BEEN 
ABLE TO CONNECT OUR 
NETWORK TOGETHER 
AND ESTABLISH A 
CENTRAL REPOSITORY OF 
CLINICAL INFORMATION. 

WE ALSO HAVE A 
RELATIVELY STRAIGHT-
FORWARD MANNER 
OF PULLING OUT 
INFORMATION TO PLACE 
INTO PAYER REPORTS 
FOR GAPS IN CARE. WE 
HAVE BEEN ABLE TO 
TRANSFORM DOCUMENTS 
FROM ONE EMR INTO A 
STANDARD FORMAT  
THAT OUR EMR SYSTEM 
CAN CONSUME.”

Director quoted in KLAS 
Research, April 2020
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